Butterfield Online - How To: Wire Transfers

Before you get started you will need to

know the Beneficiary’s payment information
such as IBAN or account number, full name,
address and bank details for a wire transfer.

If you've already set up the beneficiary to
receive a wire transfer in the “Beneficia-
ries” section, initiating the wire transfer
will be straightforward.

Let's get started. To initiate a wire transfer,
select “Wire Transfers”.

Step 1: Select beneficiary and associated
template if you have already set up the
beneficiary to receive wire transfers;
otherwise, it will be considered a “New
Payment”.

In this example we will select “New
Payment”.

Select beneficiary's IBAN or account
number and enter his or her details.

Enter beneficiary name and address. In

this example the wire transfer will be
paying university fees.

Information Classification: Public
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QOrder Wire Transfer

Step 1: Select Type

& Existing
Beneficiary

-Mo Beneficiary Found-- = Payment

Template:

C New Payment

To Account: * | - Seletter =

Beneficiary Name:

Beneficiary Address;

City:
Country | t =l

Step 2: Select when to Pay

Order Wire Transfer

Step 1: Select Type

C  Existing
Beneficiary

& New Payment

i Beneticiary F ¥

Payment I'—"'”_'—'jl . —
Template:

To Account: *

Beneficiary Name:

Beneficiary Address:

City:

Country:

Step Z: Select when to Pay

P

| -——Siact-— =]

To Account: *

Beneficiary Name:

Beneficiary Address:

City:

Country:

Step 2: Select When to Pay

@ pay Now 02-022012

 Pay Later

€ Setup Standing Instruction

Step 3: Choose Account Details

From Account: *

[Account Number =l 23234
| Unéversity of NC
[PoBox 1234 [Qt
I
I
| e Select. =]
Transfer Date

| --—Select-—— ~]
r

The Bank of N.T. Butterfield & Son Limited | www.butterfieldgroup.com

65 Front Street, Hamilton HM 12, Bermuda Tel (441) 295 1111 | Fax (441) 292 4365

Page 10of 5



Butterfield Online - How To: Wire Transfers (continued)

Step 2: Select when to pay. Let's pay now.

Step 3: Select the account the funds
are to be drawn from, the amount and
currency.

“Inclusive of charges” option takes the
banking charges from the “From Amount”
entered. “To Amount” is the amount
deposited into the beneficiary’s account.

Lets transfer $2000 US dollars to a
beneficiary’s account. Will use the “To
Amount”.

Step 4: In certain cases, wiring funds from
Butterfield to a beneficiary’s account at
another bank will involve the use of an
intermediary bank. This information will
need to be entered into the beneficiary's
banking details.

For this example we will jump to step 5,
as the set up process is the same.

Country: UNITED STATES -
[ =

Step 2: Select When to Pay
& pay Now 02-02-2012 Transfer Date

C Pay Later h

€ setup Standing Instruction

Step 3: Choose Account Details

From Account: *

To Armount:

[
From Amount: |
\
[

Transfer Currency: *

™ Step 4: Select Intermediary Bank Details (Optional)

Click checkbox above to enter ootional Intermediarv Bank Details

sdyle Eschange Rat yy  Exchangs Rat all Market Commentar

™ inclusive of charges

Step 3: Choose Account Details

From Account: *

From Amount: |

To Amount: | h

Transfer Currency: * I ---—Select---— =l
™ Step 4: Select Intermediary Bank Details (Optional)
Click checkbox above to enter optional Intermediary Bank Details
Step 5: Select Beneficiary Bank Details
& SwIFT QU search Swift Code
€ National Clearing Code
SWIFT Code:
Bank Name:

Bank Address:

30443.75 BMD

I inclusive of charges

Step 3: Choose Account Details

From Account: * [US Savings- BMD 3044375

From Amount: |

To Amount: [ 2000.00

Transfer Currency: *
™ Step 4: Select Intermediary Bank Details {Optional)
Click checkbox above to enter optional Intermediary Bank Details.

Step 5: Select Beneficiary Bank Details

& swiFT A search Swift Code [%
© National Clearing Code

SWIFT Code:

Bank Name:

Bank Address:

=l 30443.75 MO

T Inclusive of charges

I™ Step 4: Select Intermediary Bank Details (Optional)
Click checkbox above to enter optional Intermediary Bank Details.
Step 5: Select Beneficiary Bank Details
& swiFr A Search Swift Code
€ National Clearing Code
SWIFT Code:
Bank Name:

Bank Address:

City:
Country:

Beneficiary Bank Account #
with Intermediary :
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Butterfield Online - How To: Wire Transfers (continued)

Step 5: From the beneficiary’s banking
details, it will state either SWIFT or
National Clearing. Lets select SWIFT. Click
“Search Swift Code”.

The Swift Code Search window appears,
enter bank name and swift number.

Once located select the bank.

The information will appear in step 5.

™ Step 4: Select Intermediary Bank Details (Optional)
Click checkbox above to enter optional Intermediary Bank Details.

Step 5: Select Beneficiary Bank Details
a ;

SWIFT Code!

@ swiFr

€ national Clearing Code

Bank Name!

Bank Address:

City:
Country!

Beneficiary Bank Account #
with Intermediary @

List

[Bari of America SWIFT Code [poFausssaos
ﬁg?h
SWIFT Bank Address 1 Country City
rch values,
List
[Bani ot America SWIFT Code [poFaussscos
——
SWIFT Bank Address 1 Country
UNITED
ICA, N, BOFAUSESGDS 301, S KINGS DR JNITED  chamLoTTE
UNITED
ICA, N.A. BOFAUSESGDS 9923, REA RD T CHARLOTTE
ICA, N.A. BOFAUSESGDS 3021, PROSPERITY CHURCHRD  SMITED  charLoTTE
UNITED
IcA, N.A. BOFAUSESGDS 13000, YORK RD UNITED  CHARLOTTE
UNITED
ICA, N.A. BOFAUSESGDS 8538, PARK RD UNITED  chamLoTTE
UNITED
Ica, N.A. BOFAUS6SGDS 100, N TRYON ST UNITED  cuamLOTTE
ICA M A ROFALISASGD. 100 N TRYON ST UNITED CHARBIOTTF
Step 5: Select Beneficiary Bank Details
€ swiFT . Search Swift Code
€ National Clearing Code Q
SWIFT Code:  BOFAUSESGDS

Bank Name:

Bank Address:

City: CHARLOTTE
Country: UINITED STATES

Beneficiary Bank Account #
with Intermediary :

I Step 6: Payment Details (Optional)

Click checkbox above to enter optional Payment Details

- Step 7! Sender to Receiver Information (Optional)
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Butterfield Online - How To: Wire Transfers (continued)

Step 6: Although it is optional, it's a
good idea to enter payment details, as
this will help you to keep track of your
transactions.

Step 7: Itis also a good idea to enter
“Sender to Receiver Information” details,
as this will aid the beneficiary to identify
what the wire transfer is for.

Click "Submit”.

Verify the wire transfer information. Make
changes or confirm the information.

Country: MITED STATES

Beneficiary Bank Account #
with Intermediary @

~ Step 6: Payment Details (Optional)

Payment Details 1: [ unwverfiy Fees - Tuttion]

Payment Details 2: |

Payment Details 3: |

Payment Details 4: |

I™ step 7: Sender to Receiver Information (Optional)
Click checkbox above to enter optional Sender to Receiver Information

*: Indicates mandatory field

Note

Payment Details 11 | Uriversity Fees - Tuition

Payment Details 2: [ Studert ID 9353

Payment Details 3: |

Payment Details 4: |

¥ Step 7: Sender to Receiver Information (Optional)

Descripbion 1: | Urlverswree-s— Tuition
Description 2: | Stuert |
Description 3: |

Description 4: [

Description 5t |

*: Indicates mandatory field.

Note

| University Fees - Tuition

| Student ID 2553
I
I

|ceiver Information (Optional)

| University Fees - Tuition

| Student ID 9559
[
field
E\ 1
3
tion (72)
University Fees - Tuition
Student ID 9959
15.00
Imuda users): 20,09
2,043.69

E e
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Butterfield Online - How To: Wire Transfers (continued)

The wire transfer has been initiated
with Butterfield. You may print the
confirmation page for your records.

Here's a tip: If you scheduled to pay the
wire transfer at a later date, you can view
the transaction in the ‘Pending Transfer
and Payments’ section.

Status Messages

%) Funds Transfer successful

(/] Transaction Reference Number - 120539342949779

‘ Transaction submitted for Order Wire Transfer having reference 120539342949779
Authorised

To Amount!

To Account Currency!
Inclusive of Charges:
From Account:

Exchange Rate:

Pay Now:

Beneficiary Bank Details (57)

SWIFT Code:

Matinnal Clearing Cods:

Dashboard
Accounts

Bill Payments
Credit Cards

Beneficiaries

Transfers

Status Messages

. Funds Transfer successful

. Transaction Referance Number - 120539342949779

. Transaction submitted for Order Wire Transfer having refe:
Authonsed

Wire Transfers
Qrder Wire Transfer
Pending Transfers And
Payments

Standing Instructions
Bank Drafts

Fixed Daposits
Cheques

Customer Requests

My Services

Sender to Receiver Information (72)
Description 1:
Description 2:
Description 3:
Description 4:

Description 5:
Charges and Taxes
Charges:

FCPT({Applicable for Bermuda users):
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